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TVA Job Description 

Schedules CE, CI, CO, CP, CS, CT 

 

Name Employee ID No. Effective Date 

   
Standard Level Job Title Job Title Code Org Code 

Information Technology IT - A IT Operations Engineer (IS) A-

Reliability and Performance 

200012  

Organization Location PD # 

IS   
Supervisor HR Consultant Review Date 

Darl W. Richey   

Job Summary 

1. In a developmental role, performs analysis and development of centralized IT operations, automation, monitoring, alerting, 

reporting, and diagnostic systems, tools and databases.  

2. Maintain the service to insure compliance with configurations, patches and approved designs.   

3. Analyzes emergent IT infrastructure management systems and operating requirements and Engineers integrated management 

system solutions to optimize the performance and availability of IT systems.  

4. Develops and implements custom solutions using scripting/programming for efficient operation and to maintain the highest 

availability of IT systems.  

5. Installs, customizes, and integrates IT management, monitoring, alerting, and reporting systems (hardware and software) plus 

ensures the reliability, availability, and performance of those systems.   

6. Ensures TVA’s datacenters are implemented per design specifications and efficient use including rack space, power (primary 

and backup systems), cooling, and security.  Coordinates datacenter monitoring and alert system test with operations 

personnel to ensure correct and complete system function. 

7. Establishes infrastructure resource baselines and monitors actual infrastructure resource utilization, volume, and performance 

on an ongoing basis.  

8. Develops and customizes Simple Network Management Protocol (SNMP) monitors, traps, and reports and integrates it with 

other management and monitoring systems. 

9. Provides training to other IT personnel on the correct and efficient use of implemented systems and reports. 

 

Supervision Received 
Employee will work at the direction of their manager with technical oversight and guidance from senior level peers.  Assignments are 

clearly and specifically given and may include project leadership, assigned work via various work documents, and working under 

team leads for specific projects where the team lead could be from outside the employees work group.  Work is reviewed for sound 

professional judgment. 

 

Skills and Proficiencies (May be job or organization specific) 

Knowledgeable in the monitoring, alerting, management and operations of a  large enterprise with multiple datacenters plus one or 

more IT infrastructure technologies such as networking, client server architectures, server and desktop operating systems, databases, 

server and desktop virtualization, storage area networks, messaging, monitoring systems and tools, dashboard tools, Structured Query 

Language, scripting languages, etc.  Knowledgeable in ITIL and Business and Service Management concepts such as UCMDB.  

General knowledge and understanding of a broad range of management, computer and networking technologies.  Ability to analyze 

and assess computer/network data and logs.  Ability to plan, develop and coordinate multiple tasks.  Ability to communicate both 

written and oral to clearly communicate business & technical information.  Proficiency with personal computers and productivity 

applications such as word processors, spreadsheets, scheduling, presentation, and collaboration applications.  Ability to work with a 

cross-functional team of IT professionals.   

Minimum Qualifications (Consistent with Classification Standard) 

Education and Experience/Certificates, Licenses, and Registration Requirements/Other Requirements 
A Bachelor’s Degree in computer science, engineering, mathematics, or related computer field; or equivalent education, training & 

experience.  Knowledgeable, through education or experience, in one or more IT infrastructure technologies such as networking, 

client server architectures, server and desktop operating systems, databases, server virtualization, storage area networks, messaging, 

etc. Must be able to qualify for and maintain an ADP II, or equivalent security clearance. Must be able and willing to assume on-call 

rotational assignments which may include 24-hour on 7-day per week availability. Travel as required to carry out project work or 

perform temporary duty at other than home-based site which supports both internal and external business on the schedule and shift 

requirements of those businesses.  ITIL certification is desirable.  May be required to obtain and maintain a security clearance based 

on position / access requirements and essential job functions.    
 


