
TVA 12E [6-2005]  
 

TVA Job Description 

Schedules CE, CI, CO, CP, CS, CT 

 

Name Employee ID No. Effective Date 

   
Standard Level Job Title Job Title Code Org Code 

Information Technology SR - B IT Operations Engineer-Field (IS) B 200045  
Organization Location PD # 

IS   
Supervisor HR Consultant Review Date 

   

Job Summary 

 

1. Performs analysis, development and implementation of field IT operations business solution requests.  

2. Analyzes emergent IT infrastructure requirements and operating requirements and Engineers integrated system solutions to 

optimize the performance and availability of IT systems.  

3. Develops and implements custom solutions using programming/scripts for efficient operation and to maintain the highest 

availability of IT systems.  

4. Installs, customizes, and integrates IT management, monitoring, alerting, and reporting systems (hardware and software) plus 

ensures the reliability, availability, and performance of those systems.   

5. Ensures TVA’s field infrastructure is implemented per IT Architectural standards and specifications. 

6. Creates design packages for efficient use of rack space, power (primary and backup systems), cooling, and security.  

Coordinates infrastructure monitoring and alert system test with monitoring personnel to ensure correct and complete system 

functionality. 

7. Provides training to other IT personnel on the correct and efficient use of implemented systems and reports. 

8. Utilizes standard Engineering and Change Management processes for design and implementation of IT infrastructure. 

9. May serve as a work leader, in a non-supervisory leadership position, having job-related responsibilities to lead project 

assignments in a broad or specialty area. 

 

Supervision Received 
Independently performs assignments with instructions as to general results expected.  Works under the direction of a team leader or 

department manager and receives minimal technical guidance on unusual or complex problems.   

 

Skills and Proficiencies (May be job or organization specific) 

Knowledgeable in the implementation, management and operations of IT Infrastructure where power is generated, transmitted or 

discussed with external customers. Knowledgeable in one or more IT infrastructure technologies such as networking, client server 

architectures, server and desktop operating systems, databases, server and desktop virtualization, storage area networks, messaging, 

monitoring systems and tools, dashboard tools, Structured Query Language, scripting languages, etc.  Knowledgeable in ITIL and 

Business and Service Management concepts such as UCMDB.  General knowledge and understanding of a broad range of 

management, computer and networking technologies.  Ability to analyze and assess computer/network data and logs.  Ability to plan, 

develop and coordinate multiple tasks.  Ability to communicate both written and oral to clearly communicate business & technical 

information.  Proficiency with personal computers and productivity applications such as word processors, spreadsheets, scheduling, 

presentation, and collaboration applications.  Ability to work with a cross-functional team of IT professionals.   

Minimum Qualifications (Consistent with Classification Standard) 

Education and Experience/Certificates, Licenses, and Registration Requirements/Other Requirements 
A Bachelor’s degree in computer science, engineering, mathematics, business administration, or related field of study; or equivalent 

education, training & experience.  Completion of approved TVA Progression Plan or 24-48 months of comparable and relevant work 

experience in one or more IT infrastructure technologies such as management/monitoring systems, datacenter operations, networking, 

client server architectures, server and desktop operating systems, databases, server and desktop virtualization, storage area networks, 

messaging, etc Must be able to qualify for and maintain required security clearances and plant access. Must be able and willing to 

assume on-call rotational assignments which may include 24-hour on 7-day per week availability. Travel as required to carry out 

project work or perform temporary duty at other than home-based site which supports both internal and external business on the 

schedule and shift requirements of those businesses. May be required to obtain and maintain a security clearance based on position / 

access requirements and essential job functions.  

 


