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TVA Job Description 

Schedules CE, CI, CO, CP, CS, CT 

 

Name Employee ID No. Effective Date 

   
Standard Level Job Title Job Title 

Code 
Org Code 

Information Technology SR - B IT Operations Engineer, Application 

Packaging 

200048  

Organization Location PD # 

IT   
Supervisor HR Consultant Review Date 

   

Job Summary 
1. Performs scripting in support of successful automated software delivery to the enterprise. 

2. Provides change process documentation to accurately reflect the work process, as defined, with industry accepted ITIL 

Processes. 

3. Collaborate with internal groups, teams, partners and vendors as necessary to ensure business expectations are met regarding 

software delivery.   

4. Identify SCCM delivery bottlenecks and provide suggested solutions to implementation teams.  

5. Makes sound and timely decisions regarding complex scripting and application deployment.  

6. Uses a mixture of analysis, business acumen, experience and judgment to make high level decisions to determine scripting 

language needed. Consistently applies continuous improvement opportunities and lessons learned to current decisions. 

7. Stays abreast of emerging market and industry opportunities in the tools space. Provides feedback and review regarding these 

opportunities to management.  

8. May serve as a work leader, in a non-supervisory leadership position, having job-related responsibilities to lead project 

assignments in a broad or specialty area. 

Supervision Received 
Independently performs assignments with instructions as to general results expected.  Works under the direction of a team leader or 

department manager and receives minimal technical guidance on unusual or complex problems.   

 

Skills and Proficiencies (May be job or organization specific) 

 

Superior knowledge and demonstrated technical proficiency in Microsoft Systems Center Configuration Manager (SCCM) 2012 with 

experience in managing medium to large environments be able to troubleshoot all aspects of SCCM effectively and understand the 

product flow patch management, software distribution and logging in detail. Applicants should also have similar skills in SMS 2007 

and be familiar with three or more of the following scripting technologies, AdminStudio, MSI build technology, VMWare 

Workstation, PowerShell, VB Scripting, WinBatch, KIX, MS Security.  Proficiency with personal computers and productivity 

applications such as word processors, spreadsheets, scheduling, presentation, and collaboration applications.  Ability to work with a 

cross-functional team of IT professionals.   

Minimum Qualifications (Consistent with Classification Standard) 

Education and Experience/Certificates, Licenses, and Registration Requirements/Other Requirements 
A Bachelor’s degree in computer science, engineering, mathematics, business administration, or related field of study; or equivalent 

education, training & experience. Completion of approved TVA Progression Plan or 24-48 months of comparable and relevant work 

experience in one or more IT infrastructure technologies such as management/monitoring systems, datacenter operations, networking, 

client server architectures, server and desktop operating systems, databases, server and desktop virtualization, storage area networks, 

messaging, etc. Must be able to qualify for and maintain an ADP II, or equivalent security clearance. Must be able and willing to 

assume on-call rotational assignments which may include 24-hour on 7-day per week availability. Travel as required to carry out 

project work or perform temporary duty at other than home-based site which supports both internal and external business on the 

schedule and shift requirements of those businesses.  ITIL certification is desirable.  May be required to obtain and maintain a security 

clearance based on position / access requirements and essential job functions.    
 


