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TVA Job Description 

Schedules CE, CI, CO, CP, CS, CT 

 

Name Employee ID No. Effective Date 

   
Standard Level Job Title Job Title Code Org Code 

Information Technology C IT Operations Analyst  200034  
Organization Location PD # 

IT   
Supervisor HR Consultant Review Date 

   

Job Summary 
 

This position serves as the Subject Matter Expert (SME) within the Enterprise Customer Operations center (ECO) and is responsible 

for all Event Management processes in support of daily operations. The Event Management workgroup provides detection, evaluation, 

remediation and/or escalation of system alarms/events within a 24x7x365 environment. The SME serves as the technical lead within 

the workgroup and is tasked with improving operational readiness on a daily basis. The candidate filling the role must have strong 

leadership attributes, excellent people skills, and serve as the technical expert with advanced knowledge on a daily basis. Specific 

duties include: 

 Performs and provides authoritative advice on operations work in support of IT infrastructure at all TVA facilities to support 

TVA’s administrative and business computing needs.  

 Oversees the evaluation of events/alarms from operational tools to ensure effective response practices are employed. 

Develops and enhances event handling process, provides training/coaching as warranted, and performs post mortem reviews 

for lessons learned. Event categories include but not limited to: routers, switches, servers, databases, voice, transport, 

environmental, backups, cyber security, workstations and data transfer.  

 Serves as the staff advisor and SME for all Event Management operations tools. Leverage the knowledge to train and mentor 

junior analyst to become more effective. Enhance trending, research, and proactive monitoring practices within the 

workgroup.  

 Administrator monitoring tools to maintain, update, and optimize system policies, thresholds, and triggers to provide robust 

problem detection. 

 Develop operational reports that add value to the workgroup (Top 10 worst, reoccurring alarms...). 

 Represent the Event Management workgroup in operational and project planning meetings.  Analyze emergent requirements 

in the best interest of TVA to deliver effective operational readiness.  

 Grow the Event Management knowledgebase and known error repositories through influential means.  

 Provide on-call and after hours support as needed. 

 

 

Supervision Received 
 

Independently performs assignments with instructions as to general results expected. Incumbent plans and executes the work with 

minimal supervision and works under the direction of a team leader or department manager.  

 

 

Skills and Proficiencies (May be job or organization specific) 

 

1. Comprehensive knowledge of TVA’s core business. 

2. Comprehensive knowledge of TVA’s IT Infrastructure hardware and software.  

3. Strong analytical and troubleshooting skill. Able to provide and accept feedback. 

4. Professional oral and written communication skills. Good documentation practices.  

5. Ability to influence others, builds relationships, and work in a team environment. 

6. Ability to work under time constraints and complete task by deadlines. 

7. Comprehensive knowledge of HP Operations Manager, HP Service Manager, Solar Winds, and similar Event Management tools. 

8. ITIL V3 experience and fully understands Service Operations processes. 

 

 

Minimum Qualifications (Consistent with Classification Standard) 

 

 



TVA 12E [6-2005]  
 

Education and Experience/Certificates, Licenses, and Registration Requirements/Other Requirements 
 

A Bachelor’s degree in computer science, engineering, mathematics, business administration or related field of study; or equivalent 

education, training & experience. Expert knowledge and extensive experience of one or more IT infrastructure technologies such as 

networking, client server architectures, server and desktop operating systems, databases, server virtualization, storage area networks, 

messaging, etc.  

 

Other Requirements:        

1. Able to work a rotational shift coverage schedule to staff a 24x7 Operation Center. 

2. Must be able to qualify for and maintain a TVA Sensitive, or equivalent security clearance. 

3. Must be able and willing to assume on-call rotational assignments which may include 24-hour on 7-day per week availability. 

4. Travel as required to carry out project work or perform temporary duty at other than home-based site which supports both internal 

and external business on the schedule and shift requirements of those businesses. 

5. May be required to obtain and maintain a security clearance based on position / access requirements and essential job functions. 

 

 

 


